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To whom it may concern, 
 
In France, Nutricia Limited has received a very small number of reports where patients who are using the Flocare® 
Infinity™ II pump have experienced an unexpected, unnoticed disruption during the delivery of their enteral 
nutrition. Your dietitian would like to reassure you there have been no such reports in the UK or Ireland, but we 
would like to share some useful information to be read in conjunction with the 28036_F, Instruction manual 

Flocare® UK Export, August 2019 & 28036_G, Instruction manual Flocare® Infinity™ UK Export, May 2021. 

 
If you have any queries, please contact your managing Healthcare Professional.  
 
Yours faithfully, 
 
Nutricia Limited. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
  

 

 

THE FOLLOWING INSTRUCTIONS SHOULD BE READ IN CONJUNCTION WITH 28036_F, Instruction manual 

Flocare® UK Export, August 2019 & 28036_G, Instruction manual Flocare® Infinity™ UK Export, May 2021  

IN THE EVENT OF ANY CONFLICT BETWEEN THE 28036_F, Instruction manual Flocare UK Export, August 2019 & 
28036_G, Instruction manual Flocare® Infinity™ UK Export, May 2021, THE INSTRUCTIONS IN THIS MANUAL 

SHOULD BE FOLLOWED. 
 
1. Alarm Volume Level 
If you are using your pump in a noisy environment or if a carer is not close to the pump, we would recommend 
you keep the volume level of the pump alarm on HIGH. Below are the details about how to set the alarm volume: 

Now switch the pump off and back on by pressing the on/off button and continue as usual.  
 
2. Regular Monitoring 
Everyone who receives an enteral tube feed using the Flocare® Infinity™ II pump should be regularly checked on 
and supervised (the managing dietitian can recommend how frequently checks should be made).  
 
3. Mixed Feeding Regimens  
If you are using a mixed or reconstituted enteral nutrition (i.e. not pre-prepared), the enteral feed must be given 
under supervision.  
Please follow the advice below: 

• Check the enteral feed is running normally and act on it if that is not the case 

• Check the volume of feed in the container at regular intervals 

• Always use the DOSE function – please see the picture guide enclosed 

• Always be guided by your dietitian and contact them if you have any concerns. 
 
It is important to keep the pump clean by following the instructions: 

• To make sure the pump works properly, it must be kept clean and free of any debris like dried nutritional feed 
which may stop enteral nutrition flowing through the pump and giving set properly. The pump should be 
cleaned with a wet cloth after every enteral feeding session and especially between patient uses (if applicable) 

• Always make sure the rollers on the rotor are clean so they can spin easily 

• Carefully mix any enteral nutrition, making sure the powder has completely dissolved. This can result in foam 
and air bubbles forming; therefore, nutritional mixes should be allowed to sit for 10-15 minutes before 
use.  This will help to reduce the chance of air in the giving set.  

 



 

 
  

 

 

 



 

 
  

 

 

 



 

 
  

 

 

 

 

 


